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NSW Small Business Month is the only 
dedicated festival for small businesses 
in NSW. 

This is your invitation to partner with 
us for free, promote your own business, 
and help our state’s small businesses 
recover and grow. 

In the wake of devastating bushfires and 
the global COVID-19 pandemic, 2020 is 
one of the toughest years many NSW 
small businesses have faced. 

 
Let’s help small businesses  
look to the future

With themes from strengthening 
financial foundations to growing with 
digital technologies, this year we’re 
all about supporting small businesses 
as they enter their recovery phase.

Big or small – you can partner with 
us. This brochure is your guide to 
getting involved in 2020.
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The small business sector is one of the 
main drivers of the state’s economy 
through business growth, innovation  
and employment. 

NSW is home to the largest number of 
small businesses in Australia. 

In 2019 there were more than 785,886 
small businesses in NSW, employing 
around 1.6 million people or 41% of the 
private sector workforce. 

This October, join us and support small 
business to reboot, connect and recover.

 
Why small businesses are 
important to NSW
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From webinars to live promotions,  
this is a great opportunity to hold an 
activity as part of NSW Small Business 
Month and promote your business. 

And it’s free to take part. 
 
Join us in 2020 to:

• improve your social impact: bring 
your ideas, share your tools and 
insights and help other small 
businesses secure their foundations, 
pivot and grow 

 
Why you should  
partner with us

• boost your brand: promote your 
organisation’s profile within 
the small business community 
by supporting this respected, 
government-led small  
business program

• connect and be inspired: 
connect with everyone from small 
businesses to industry leaders.

1 - 31 October 2020
Small Business Month

Spot Go
Wyong, NSW



6

Whether you’re a micro business or 
a large corporate enterprise, there 
are plenty of benefits to being a 
collaboration partner with NSW Small 
Business Month.  
 
As a partner, you can

• host an activity or series that aligns 
with this year’s themes

• promote your brand on our NSW 
Small Business Month website 

 
Your partner  
benefits

• leverage our NSW Government 
branding and social  
media content 

• promote your activities on your 
marketing channels using NSW 
Government branded assets

• connect with hundreds of other 
businesses taking part
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Our six 2020 themes are designed to 
help businesses reboot, upskill and look 
to the future as part of their  
recovery phase.  

1. Building your brand on social: How 
to market your business on social 
media, build your brand, protect 
your reputation and attract the 
customers you want 

2. Working with digi-tech: Present, 
promote and grow your business 
online and learn the latest 
technologies to best connect with 
your customers 

3. Financial foundations: Explore the 
grants and support available to you, 
take control of your bookkeeping, 

 
2020 themes  
and topics

budgeting and taxation, and learn 
to safeguard your business 

4. Research, plan, do: Plan for the 
future with market research 
and develop tactics for risk and 
disaster management

5. Futureproof your business: 
Understand your stressors and 
disruptors, keep an eye outside 
your business model and know 
what to do when the  
unknown hits

6. Your team and you: Gain insights 
on how to hire, manage, train and 
retain the best staff

1 - 31 October 2020
Small Business Month

Excel Physiotherapy & Wellness 
Mascot, NSW



8

1 - 31 October 2020
Small Business Month
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1. Pick a date in October and consider
the type of activity you want to host
and how it aligns to one or more of
our six themes (Page 7).

2. Go to our website
businessmonth.nsw.gov.au and fill
out the partner application form.
The application period is now open
and ends mid-October.

3. The NSW Small Business Month
team will contact you within five
business days to discuss
your application.

Four easy steps to 
get involved

4. If accepted, you will receive more 
information from our team to
help you put on your activity.

If you have any questions, contact the  
NSW Small Business Month team on  
02 4908 4886 or email  
smallbusiness.month@treasury.nsw.gov.au

https://www.businessmonth.nsw.gov.au/
mailto:smallbusiness.month@treasury.nsw.gov.au
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The NSW Small Business Month team 
reviews all applications and makes final 
decisions before contacting applicants.

The objectives of our 2020 festival  
are to:

• align with the NSW Government’s 
strategic priorities of driving the 
economic growth of NSW, creating 
a strong and inclusive economy and 
improving business confidence 

• promote small business growth 
through innovation that improves 
resilience and boosts productivity

• support digital readiness and 
increase industry capabilities to 
reach new markets and support 
regional development.

 
Assessment  
details 

Applications are assessed based on: 

• alignment with the NSW Small 
Business Month objectives above 

• ability to meet NSW Small 
Business Month partnership 
conditions (page 10)

• any actual or perceived conflict of 
interest between the organisation 
and NSW Government 

• the organisation’s  
sound reputation. 
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We cannot accept partnership 
submissions from some organisations. 
This includes organisations that are 
primarily or exclusively aligned with 
religious or political groups, tobacco or 
illegal substances, alcohol or gambling. 
It also includes organisations aligned 
with any products or message that 
may cause offence or bring NSW Small 
Business Month or the NSW Government 
into disrepute. 

Partnerships do not involve explicit or 
implicit endorsements of the partner or 
its products by the NSW Government. 

The NSW Government is not be 
responsible for any costs or associated 
risks incurred by organisations when 
hosting their activities. The selection of 

 
 
Conditions

partners is at the discretion of the 
NSW Government, whose decision is 
final. The NSW Government at its sole 
discretion reserves the right not to 
accept any partner. 
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